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	Date:
	


RMA Form

Dear Customer, 

1. Please fill in the following RMA form with all requested information.  

2. After the form is complete please email it to YStrassler@optimet.com & support@optimet.com
3. After receiving the complete form Optimet will provide you with an RMA number for the return of the items.

	General contact information:

	Company name:

	Contact person:

	Tel:
	Fax:
	Email:


	General remarks & comments:

	


	Items being returned:

	Sensor (ConoProbe, Smart, ConoLine) 
	Type
	Part Number
	Serial Number
	Reason item returned;
Description of fault

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Communication Box
	Part Number
	Serial Number
	Reason item returned;
Description of fault

	
	
	
	


	System (MultiConoscan, Conoscan 3000/4000)
	Part Number
	Serial Number
	Reason item returned;
Description of fault

	
	
	
	


	Lenses
	Part Number
	Serial Number
	Reason item returned;
Description of fault

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Accessories (i.e. cables, camera)
	Quantity 


	Part Number
	Serial Number
	Reason item returned;

	
	
	
	
	

	
	
	
	
	


8 Hartom St., P.O.B 45021, Jerusalem 91450, Israel   Tel: 972 2 5482900  Fax: 972 2 5865387
www.optimet.com
                    3T00-059 RMA form draft Dec 2010.doc\ver 2.0\3T00-059\14.12.10\AXW

[image: image1.jpg]